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The Dymally-Alatorre Bilingual Services Act (Act) requires state departments to conduct a blennial survey of their-
public contacts, by language, and report the resuits to the State Personnel Board (SPB) by March 31st of every even-
numbered year. The language survey collects information relative to the number of bilingual staff empioyed in public
contact positions, the number and percentage of contacts received from non- or limited-English speaking individuals
served by state departments and a variety of other relevant information to document their compliance with the Act.

The forms, instructions and other related information provided on this Web site are for use in conducting and
reporting the department’s language survey data. Each department must designates a Language Survey Coordinator
who is responsible for overseeing the administration of its survey and for ensuring that.complete and accurate

information is reported to the SPB.
Language Survey

Inst S a formation

Language Survey Checklist

Identifying Bilingual Position Needs and Calculating Deficiencies
Language Identification Guide

Memo to statewide Directors

Forms

Form A - Departmental information

Form B - Public Contact Tally Sheet (Verbal Contacts)
Form C - Public Contact Employee Information
Form D - Unit Staff Summary

Form E - Unit Contacts (Verbal) Summary

Form F - internal Populations Counts

Form G - Request for Exemption

Form H - Language Code Guide

Form | - Unit Wrritten Contacts Tally & Summary
Frequently Asked Questions

Ethnologue: Languages of the World

Report
Compliance Report
Compliance User's Guide
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‘User ID: l )

Current Users... Please Loé?n

|

Password:

[ New Users Sign Up Here
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| Instructions and Forms
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Exit to the SPB Home Page
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Master Language Survey Coordinator Accounts or
Master Implementation Plan Coordinator Account
Sign-Up

Please Pick Your Department

|| ARTS counciL o B

O 1 am the Master Implementation Plan Coordinator. f———— J

® I am the Master Department Level Coordinator for the Language Survey. I can enter data for any
unit in the department.

(O Iam an Assistant Reporting Coordinator for the Language Survey. I can enter data for specific
units in the department.

I |

|| » ( Exit ) “

http://jobs.spb.ca.gov/langsurvey/signupl.cfm
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Master Language Survey Coordinator Accounts or
Master Implementation Plan Coordinator Account
Sign-Up

Language Survey
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Email:

SERVICES
PROGRAM
First Name: Juana Last: Lopez-Rodriguez
801 Capitol Mall )
Address: IMS:
City: ‘éé_cra@eh’to © State: CA  Zip: 95831

Jopozrodiguez@spboagoy
If you do not have an e-mail address, type None

i

Phone:

916-653-1721 - Extension:

| signMeUp |

{ Exit ]

http://jobs.spb.ca.gov/langsurvey/signup2.cfm
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Welcome to the Language Survey Program
and the Implementation Program Questionnaire Process!

Signup Complete
Please print this out for future reference. If you forget your password,
Call the State Personnel Board Language Survey Program (916.651-8220).

User ID: JLopez-Rodr %—
Password: Lopez-RodriBHOO
Department: ARTS COUNCIL
Reporting Group: California Arts Council
Email: jlopez-rodriguez@spb.ca.gov .
el e First Name: Juana -
Last Name: Lopez-Rodriguez H
Phone: 916-653-1721
Extension:

Thank you for signing up. Someone from the SPB Bilingual Services Unit
Staff will approve your account. You will not be able to access this
account until you have been activated. If you have any questions, or if
your account is not active within 24 hours, please call the Bilingual

Services Unit at (916) 651-8417. ‘

[ Retum Login Page |

Language Survey Sign-n

Impilementation Plan Sign-n

http://jobs.spb.ca.gov/langsurvey/ConfirmNewUser.cfm
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Blllngual Services Program
Introduction

In compliance with the Dymally-Alatorre Bilingual Services Act (Act), all state agencies must provide to the !
Board (SPB) an Implementation Plan, effective January 1, 2003, and in every even-numbered year thereaft
questionnaire was developed to ensure that each state agency submits an Implementation Plan that respor
requlrements ofthe Act. Each section of the questionnaire was developed to correspond to the relevant ses
This questionnaire refers to non- or limited-English speaking individuals as Limited English Proficient (LEP)

The Act requires each state agency to conduct an assessment of its compliance and develop an Implemente
minimum, addresses all of thé following:

A. ldentifies one responsible person for overseeing implementation of the state agency’s plan.

B. Describes procedures foridentifying written materials that need to be translated.

C. Describes procedures for identifying language needs at local offices and assigning qualified bilin
D. Describes how the agency recruits qualified bilingual staff.

E. Identifies training the agency provides to its staff regarding the provision of services to non- or lir
speaking individuals.

F. Identifies procedures for aecepting and resolving complaints of an alleged violation of the Act.

G. Describes how the agency complies with any federal or other state laws that require linguistically
services to the public.

H. Provides a detailed description of how the agency plans to address any deficiencies in meeting t
the Act.

I. Any other relevant information requested by the SPB.

The SPB is responsible for reviewing each agency's plan to determine whether or not it is responsive and m:
agency to provide additional information or make changes to its plan. If a department is found to be deficien
SPB can request the department to report its progress in addressing its deficiencies every six months. The !
results of each agency’'s implementation Plan, complile the data, and issue a report to the Legislature.

The department will have to log into the automated system to access the questionnaire. If the department di
SPB's automated language survey system, or you do not remember the department's log-in ID or password,
SPB Bilingual Services Program at (916) 651-9017. The staff will provide you with the required log-in ID anc
enable the department to access the Implementation Plan questionnaire.

State agencies are required to submit their Implementation Plans to the SPB no later than October 1 of each
year. Each state agency, in developing its Implementation Plan, may rely on upon its current language surve

agency did not participate in this language survey, it must develop an Implementation Plan based on other re
information.

Click here to proceed to the questlonnalre

| Privacy Policy |
© 2004 State of California.

http://www.spb.ca.gov/bilingual/LangImpPlan.htm



